
What you need to know
How is socialising online different for CYP with SEND? 
Interacting with others online through social media or 
other platforms has become an important part of CYP 
lives and even more so for those with SEND. 

The bene�ts 
Connecting, creating, and sharing with others online 
brings a range of bene�ts which can support a child’s 
wellbeing, including:

• Making and maintaining friendships which
might be harder to do of�ine

• At times it can be seen as a safer option to
interact with others (depending on what they
are doing) than allowing CYP to go outside
(avoids risks of face-to-face bullying/ increased
fears around knife crime etc)

• Some CYP �nd socialising behind a screen
easier than face-to-face which makes them
feel included and able to make friends and
build connections

• The viral nature of the online world means
CYP can put a spotlight on issues and
concerns to affect change in the real world

• Being who they want to be without judgment

• A welcome distraction for needing downtime

• Managing their moods and relieving boredom

• Finding their ‘tribe’ of like-minded people

• Being more independent

• Discovering new in

• Coercion  – Being enticed to send nude photos
with sometimes the lure of gifts, tokens or money

• Inappropriate content  – this can include sexual,
violent or harmful content. CYP with SEND are
also more likely to see content that promotes
self-harm and suicide

• Fake news and misinformation – an Ofcom  study
found that 12-15 years old overall, saw social media
as the least trustworthy source of news (39%)

• Cyberbullying  – this can include direct hate/negative
speech of the CYP, exclusion from group chats, not
liking a photo or status,etc. CYP with vulnerabilities

https://www.ofcom.org.uk/__data/assets/pdf_file/0023/190616/children-media-use-attitudes-2019-report.pdf


https://www.internetmatters.org/resources/social-media-networks-made-for-kids
https://www.internetmatters.org/connecting-safely-online/things-to-do-together-to-help-young-people-connect-with-others-safely/family-agreement-activities-to-do-together/
https://www.internetmatters.org/resources/e-safety-checklist-getting-your-kids-tech-devices-set-up-safe/
https://www.internetmatters.org/parental-controls/social-media/
https://support.google.com/accessibility/android/answer/6006564?hl=en-GB
https://www.apple.com/uk/accessibility/iphone/
https://www.internetmatters.org/connecting-safely-online/advice-for-parents/know-the-facts-to-support-young-people-on-social-media/where-when-and-how-young-people-connect/
https://www.internetmatters.org/connecting-safely-online/advice-for-parents/know-the-facts-to-support-young-people-on-social-media/where-when-and-how-young-people-connect/
http://www.internetmatters.org/inclusive-digital-safety



